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Supported Tenancies
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If you would like this document in your language, large print or Braille, please
contact your Neighbourhood Housing Office, who can do this for you free of charge.
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Service standards for
supported tenancies
We will:
•

•

•
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We will visit you to assess your support needs
and offer advice within 28 days of your referral
being received.
We will visit you 4 times a year with your support
provider to monitor and update your changing
needs.
We will measure your satisfaction with the service
you are receiving from the Tenancy Support exam
and your identified support provider.



Supporting our customers
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There comes a point in everybody’s life when they
need a little extra help and support from other people.
At times like these it can be difficult to carry out the
every day tasks that are usually taken for granted. For
example it may affect a person’s ability to look after
themselves and their home in the way that they would
like.

West North West Homes
recognises that there people

who need help at difficult
times. This may include
people who have
physical and or mental
disabilities, learning
difficulties, people who
have drug or alcohol
dependencies, people

who are at risk from
domestic violence, or any

other circumstances where
someone might feel vulnerable.

West North West Homes aims to work with all our
customers who need help and assistance. We have a
specialist team who will work with our customers and
other organisations to ensure that each person gets
the most complete and appropriate support for their
specific needs. This team is called the Tenancy
Support Team.



How do you contact the
Tenancy Support Team?

9.SupportingTenancies.qxd:Layout 1 9/7/08 09:36 Page 6

If you feel that you or one of your neighbours may
be in need of some support then you can contact
your local neighbourhood housing office, or any
officer of West North West Homes. They will then
make a referral to the Tenancy Support Team.
You can pick up a self-referral form from any of
our local neighbourhood housing offices, or
download a form at www.whwhl.org.uk. All
information received shall remain confidential and
will not be shared with other people without your
consent.



What does the Tenancy
Support Team do?

9.SupportingTenancies.qxd:Layout 1 9/7/08 09:36 Page 7

The Tenancy Support Team will contact each
customer on receipt of the referral form and arrange
for an officer to meet with them in their home, if the
customer does not feel comfortable meeting at home
then an appointment can be made to meet
somewhere else that is more convenient.
If you have requested support this first meeting is an
opportunity for you to talk to one of our officers about
any matters that are causing you concern. Our
Tenancy Support Officer will then discuss all the
options available to help and support you through this
difficult time.
There are a large
number of support
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providers in
your area,
who provide a
wide range of
specialist skills
and knowledge.
For example there are
agencies that provide
support for people to access employment and
training, claim additional benefits, offer both
emotional and practical support, and also help to
prevent homelessness.
Once the Tenancy Support officer and our customer
agree on the best course of action, a referral may be
made to a specialist support provider. The Tenancy
Support Team will work closely with the customer
and the support provider to create a support plan.
Once appropriate support is in place the Tenancy
Support Team will meet with you regularly to discuss
how this plan is working. If it is felt that this support
needs to be altered in any way, then we will agree on
a more appropriate course of action.



Call us on: 0800 915 1113*
or Minicom: 0845 127 1113
*standard charges apply when calling from a mobile

Email us on:
wnwhl.enquiries@wnwhl.org.uk
www.wnwhl.org.uk

Visit us at:
Neighbourhood Housing
Offices or One Stop Centres

Write to us at:
Westfield Chambers, Lower
Wortley Road, Leeds LS12 4PX
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If you wish to contact us, please do so by visiting us at:
Aireborough One Stop Centre
Micklefield House, New Road Side, Rawdon LS19 6DF
Armley One Stop Centre, 2 Stocks Hill, Armley, Leeds LS12 1UQ
Bramley Neighbourhood Housing Office, 202 Town Street,
Bramley, Leeds LS13 2EP
Horsforth Neighbourhood Housing Office, The Green,
Town Street, Leeds LS18 5JB
Kirkstall Neighbourhood Housing Office, 45 Kirkstall Lane,
Kirkstall, Leeds LS5 3BE
Little London Neighbourhood Housing Office, Oatland Drive,
Little London, Leeds LS7 1SH
Otley One Stop Centre, 8 Boroughgate, Otley, Leeds LS21 3AL
Pudsey One Stop Centre, Town Hall, Robin Lane, Leeds LS28 7BL
Wortley Neighbourhood Housing Office, 36 Heights Drive,
Armley, Leeds LS12 3SU

Information correct at time of print, January 2010.


