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Cohesion and Diversity
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If you would like this document in your language, large print or Braille, please
contact your Neighbourhood Housing Office, who can do this for you free of charge.
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The promotion of equality and diversity is central
to delivering our service. We have put in place a
Cohesion and Diversity Strategy to make sure that
our customers and staff are not disadvantaged or
discriminated against because of their:

* race

e ethnicity

e gender

* marital status

® age

e religion or belief

e nationality or origin
e sexuality

e disability

We seek the support and
co-operation of our customers,
staff and all agencies with whom
we work, to achieve equality of
opportunity and fair treatment
for all.



Providing the service

Our aim is to deliver high quality services which meet
the needs and aspirations of our customers. We
recognise the importance of providing a relevant and
accessible service which reflects the communities we
work within.

Cohesion and diversity means understanding and
appreciating each others’ differences; working
together to enhance community relations; and
recognising that customers and staff are unique and
have individual needs and talents.

We respect and celebrate the fact that we are all
different and have different needs. Valuing difference
brings us many benefits. It helps us to understand
our customers better and allows us to ensure we
employ people who share the same values.

What you can expect from us

Our staff are trained to recognise and
respond to the needs of our
customers by:

e responding sensitively to,
and investigating
promptly, all reports of
harassment or
discrimination;

e dealing with customers
who have individual
needs or requirements in
a sensitive and supportive
way.




Access to services

Our aim is to make it easy for
our customers to access

our services, offices

and activities:

e Our information is
written in plain 8
English and is e
jargon free. It is e %
checked by o,
our customers oy
to make sure it iy My
is easy to i
understand. -

e QOur leaflets and |
publications are Wiy, \
available in large ' bl TR
print, Braille, on Ve D=
audio-cassette and =
in different languages
on request.

® Our customers can choose their
preferred method of communication to make sure
documents are sent in the most appropriate format.

e If you are unable to visit us then we can arrange to
visit you in your home.

All our neighbourhood housing offices have:
¢ an induction loop and are wheelchair accessible;

e translation & interpretation, including British Sign
Language, facilities.



Customer involvement
and satisfaction

We have developed a range of interesting
opportunities and activities should you wish to
become involved in influencing and shaping our
services. More details about these opportunities can
be found in our ‘How to get involved’ leaflet. You can
also contact us by email at
wnwhl.involvement@wnwhl.org.uk.

We encourage and welcome customers from all
diverse communities at our involvement events. We
will ensure that all events are held at venues that are
accessible to all. Travel expenses, translations upon
request and childcare or carer costs can also be
provided.
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Anti-harassment

We are proactive and professional when we respond
to incidents of anti-social behaviour, hate crime and
domestic violence.

We want potential victims and the local community to
have confidence that our organisation will respond to
their needs and expectations, regarding security, safe
and quiet enjoyment, as individuals and as a whole.

So that we can meet your needs and expectations
we have implemented a Community Safety Strategy.
This strategy has been developed in consultation
with our customers and deals with all forms of
harassment and anti-social behaviour.

All our offices are Hate Incident Reporting Centres

and staff are trained to record hate incidents.We have
staff who are specifically trained to work with victims
of domestic violence and we are an active participant
in the Leeds Community Safety Housing Partnership.



Staffing and employment

We promote a culture that values cohesion and
diversity throughout the organisation:

e Our Cohesion & Diversity Champions include our
Board of Directors, Area Panel Representatives
and staff.

* The Cohesion & Diversity Team report bi-monthly
to our Diversity KLOE Board on all aspects of
Cohesion and Diversity.

e Our staff, new recruits, board directors and area
panel members receive appropriate and regular
training on cohesion and diversity.

e Our recruitment process makes sure that neither
direct nor indirect discrimination occurs and staff
involved in recruitment are
trained to carry it
out fairly.
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Partnership working

In addition to our commitment, and as part of the
Community Cohesion agenda, we are involved in:

e developing partnerships with religious and faith
organisations in the west and north west Leeds
area;

e developing partnerships with specific community
groups to enhance community relations and involve
groups who may not be able to access our
services;

e working with other stakeholders e.g. Leeds City
Council and the voluntary sector.

When working with other organisations and groups
we work in accordance with our cohesion and
diversity principles and expect our partners to do the
same.

All contractors, consultants and suppliers employed
by us must demonstrate:

e a commitment to cohesion and diversity;
e success in achieving cohesion and diversity;

* active participation with the Safer Leeds
Partnership.



Implementation and actions

Our progress on cohesion and diversity will be
reported to the Board of Directors on a regular basis.
A number of targets have been set across the
business for cohesion and diversity and these will be
reported through our Diversity Performance
Management Framework to the Diversity KLOE Board
on a bi-monthly basis.

We have a Cohesion & Diversity Strategy to drive
forward the cohesion and diversity agenda throughout
the organisation.



Want to know more?

If you have any views, questions or would be
interested in getting involved in any of the work that
we do on Cohesion and Diversity then please contact
the Cohesion and Diversity Team on 0113 247 7158.

You and your views are important to us.




If you wish to contact us, please do so by visiting us at:

Aireborough One Stop Centre
Micklefield House, New Road Side, Rawdon LS19 6DF

Armley One Stop Centre, 2 Stocks Hill, Armley, Leeds

Bramley Neighbourhood Housing Office, 202 Town S
Bramley, Leeds LS13 2EP

Horsforth Neighbourhood Housing Office, The Gree

Town Street, Leeds LS18 5JB

Kirkstall Neighbourhood Housing Office, 45 Kirkstz
Kirkstall, Leeds LS5 3BE

Little London Neighbourhood Housing Office, Oa
ittle London, Leeds LS7 1SH

ey One Stop Centre, 8 Boroughgate, Otley, Lee
ey One Stop Centre, Town Hall, Robin Lane,

eighbourhood Housing Office, 36 Height
eds LS12 3SU

Callus on: 0800915 1113*
or Minicom: 0845 127 1113

*standard charges apply when calling from a mobile

Email us on:
wnwhl.enquiries@wnwhl.org.uk
www.wnwhl.org.uk

Visit us at:

Neighbourhood Housing
Offices or One Stop Centres

Write to us at:
Westfield Chambers, Lower
Wortley Road, Leeds LS12 4PX -

Information correct at time of print, January 2010.
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